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On rare occasions, our door-lites with internal blinds will experience a disengaged operator that 

prohibits proper operation of the unit. This is usually the result of excessive speed and force being used 

on the operator, which causes it to disengage from the internal components in the unit. If you have 

experienced this situation, please follow these field instructions to complete an Operator reset:  

 

 

A. Slide the Operator to the top of its track. 

 

 

B. Keeping the Operator engaged in its track, rotate it at an angle off the glass approximately ½”. 
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C. Slide the Operator slowly down the track, towards the bottom of the frame. Keep the Operator 

off the glass ¼”-½”.  

 

 

D. As you slide the Operator down the track, you will hear an audible “click” as the operator 

engages one magnet. Once you hear the “click”, lay the Operator back flush onto the glass. 

Continue sliding the Operator down the track after the first “click” is heard. A second audible 

“click” will be heard, indicating that the Operator is fully engaged with the magnets. Be careful 

not to pinch your fingers between the Operator and magnet as the magnets are strong. 

 

E. Slide the Operator to the top of its track, testing the functioning of the internal blind. Ensure 

that it raises & lowers fully and tilts. IF the internal blinds do not raise fully (see image below), 

proceed to Step F. If the internal blinds do raise fully, your Operator reset is complete and you 

do not need to continue with Steps F through H. 
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F. Remove the Operator from its track by applying force to inside edge of Operator near the glass 

and applying pressure with thumb at opposite edge of Operator. Slowly rotate the Operator 

until it disengages from its track. Note that the Operator has two track guides that allow it to 

travel freely on the track. Do not damage these track guides during the Operator removal. 

   

 

G. Rotate the Operator 180 degrees (so that it is upside-down). Place the Operator ¼” from track 

and slide it down the track path. The Operator will engage the magnets as you reach the bottom 

of the track. Continue sliding the Operator until the internal blinds are fully raised.  

  

 

H. Place the Operator at the top of its track. Rotate the Operator so that the two track guides 

engage into the track. Continue to rotate the Operator until it is flush on the glass. Return to 

Step B and complete Operator reset. 

 

 

NOTE: PLEASE OPERATE THE UNIT IN MODERATION AS EXCESSIVE SPEED & FORCE ON THE 

OPERATOR WILL CAUSE THE MAGNETS TO DISENGAGE.  


